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Alerting Abstract EP Al 

NOVELTY - Search engine for extracting data from a database (3) with a matrix structure. The search engine contains 
a first set (J 1 ) of executable commands for a first computer terminal (TR) connected to a network (R) for carrying out 
the following operations: sending to a second terminal (TI) an interrogation module (16) containing a second set of 
commands (J2) for execution by the terminal of a search request (20). 

DESCRIPTION - The second terminal executes a search according to a preference profile (Pr) and returns a response 
to the search request containing response data and weighted frequencies for the response data. 

An INDEPENDENT CLAIM is made for an assistance method for helping a computer user to make customer tailored 
commercial offers based on data contained in distributed databases. 

USE - The invention relates to retrieval of data from a company wide database where such information is used to tailor 
commercial offers to customer specific data contained within the database. The invention relates to distributed 
databases accessed using Internet technology. 

ADVANTAGE - Search engine is able to more quickly retrieve information without tying up computer resources. 
DESCRIPTION OF DRAWINGS - Figure shows a functional schema for a search engine in which search instructions 
executed by a computer terminal connected to a partner terminal via a telecommunications network. 
Sdatabase 

Jl, J2first and second instructions sets 

TRsearch terminal 

TIpartner terminal 

1 6software interrogation module 

20search request. 

Title Terms /Index Terms/Additional Words: SEARCH; ENGINE; ENABLE; COMPUTER; USER; ORGANISE; 
WIDE; INFORMATION; EFFICIENCY; QUICK; FASHION; SO; EXAMPLE; COMMERCIAL; OFFER; CAN; 
TAILORED; SPECIFIC; CUSTOMER 
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Alerting Abstract KR A 

NOVELTY - A lottery service system is provided to guide a user to buy a lottery ticket by using an accumulated point, 
and to offer a gift which is sold at a sale server of an internet shopping mall if a user wins a lottery. 
DESCRIPTION - A user accesses a web page of a service providing server(SlOl). A user authentication module of a 
lottery server requests the user to input an ID and a password for checking whether the user is a member(S102), and 
compares the input ID and password with those stored at a member management database (SI 03), If the user is not a 
member, the user authentication module transmits a member subscription guide message to the user(S104). If the user 
is a member, a CPU displays various contents, and checks whether the user selects a lottery ticket purchase 
menu(S105). If the user selects the lottery ticket purchase menu, the CPU requests the user to select a payment 
method(Sl 06). In a case that the user selects an electronic money or a credit card as a payment method, an approval 
module temporarily stores data on the electronic money or the credit card, and requests a corresponding bank server to 
approve the payment by the electronic money or the credit card(S107). The bank server approves the payment 
request, transmits the approval result to the approval module, and then the approval module requests a lottery ticket 
issuer to issue a lottery ticket. In a case that the user selects an accumulated point as a payment method, a point 
checker checks the accumulated point in a point management database by using the user ID(S108). The lottery ticket 
issuer generates a random lottery number(Sl 09), and checks whether the generated lottery number is identical to the 
winning lottery number registered at a lottery database(Sl 1 0). If the user wins the lottery, a commodity checker 
requests a sale server to deliver a winning prize to the user(Sl 11). 

Title Terms /Index Terms/Additional Words: SYSTEM; OFFER; LOTS; SERVICE; SHOPPING; MALL 
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Electronic commerce method involves debiting and crediting payer's and payee's utility account with approved 
amount, after authentication of payer's authorization data 
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Alerting Abstract US A 1 

NOVELTY - A payer's identifier and authorization data are received by a payment processor (40) for authentication by 
respective utility service providers (100,1 10). After authentication, payer's and payee's utility accounts are credited and 
debited with the approved amount. The completed payment transaction is confirmed by sending receipt to mobile phone 
of payer (70) and payee's server. 
USE - For e-commerce applications. 

ADVANTAGE - No funds is physically transferred from one physical account or anotherand purchases are debited 
directly from prepaid account, thus making the process of paying and receiving funds universally available at minimum 
cost and hence, increasing stakeholders in the e-commerce world. 

DESCRIPTION OF DRAWINGS - The figure shows the block diagram of the internet based purchase transaction 

system. 

40 Payment processor 
70 Payer 

1 00, 1 1 0 Utility service providers 

Title Terms /Index Terms/Additional Words: ELECTRONIC; METHOD; UTILISE; ACCOUNT; APPROVE; 
AMOUNT; AFTER; AUTHENTICITY; AUTHORISE; DATA 
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Merchandise return system for remote merchandisers, processes return information stored in database, only 
when returns of sold merchandise are authorized 
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Alerting Abstract US A 1 

NOVELTY - A database stores merchandise return information output by outsource. Distributed point-of-retum 
associates communicate the database and process the database information, only when the returns of sold merchandise 
are authorized. 

USE - For providing out-sourced merchandise return services implemented over distributed computer systems and 
networks of interconnected computer systems. 
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ADVANTAGE - Promotes goodwill of e-tailers who subscribe or associate with the service to their purchasing public. 
DESCRIPTION OF DRAWINGS - The figure shows the block diagram of the out-sourced merchandise return services 
providing system. 

Title Terms /Index Terms/Additional Words: MERCHANDISE; RETURN; SYSTEM; REMOTE; PROCESS; 
INFORMATION; STORAGE; DATABASE; SOLD; AUTHORISE . 
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Facilities information service system outputs facility introduction screen including questionnaire guide message 
offering coupon and questionnaire entry form information of portable terminal 
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Alerting Abstract EP A2 

NOVELTY - A server outputs a facility introduction including a questionnaire guide message offering a coupon to be 
given in return for answering a questionnaire, in response to request from a portable terminal. The server sends 
questionnaire entry form information to the portable terminal in response to a request , for collecting questionnaire 
response data from a user. 

USE - For providing information about facilities near the location of portable terminal. 

ADVANTAGE - Increases the number of respondents in a questionnaire survey, and allows individual facilities to 
attain accurate information regarding user needs based on questionnaire response data, hence contributing to 
improvements in operation of individual facilities. Increases the visit rate of customers through incentive award coupon 

service. 

DESCRIPTION OF DRAWINGS - The figure shows the facilities information server. 
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Virtual safe transaction server for electronic commerce over Internet, receives commands from emulator for 
performing transactions over networking using records in virtual smart card database 
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Alerting Abstract WO A 1 

NOVELTY - A virtual smart card database has records with a virtual card identification and a card value. An emulator 
receives commands of smart card (106) and processes the commands in connection with the database and a security 
module. A virtual card reader receives the commands for performing transactions over a network, using the records in 
the database. 

DESCRIPTION - An INDEPENDENT CLAIM is also included for transaction performance method. 
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USE - For electronic commerce over Internet, intranets, extranets, enterprise networks. 

ADVANTAGE - The consumer is allowed to initiate value on virtual smart cards from computer through Internet, thus 
high level of security is maintained. 

DESCRIPTION OF DRAWINGS - The figure shows the block diagram of virtual safe system. 
1 06 Smart card 
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agent retrieves user preferences, and page component definitions from the databases and 
returns the results to the page agent. 
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are... 

Descriptors: ...information resources; 

Identifiers:. ..database queries; 

I6/3,K/3 (Item 3 from file: 2) Links 

INSPEC; 

(c) 2007 Institution of Electrical Engineers. All rights reserved. 
04985317 INSPEC Abstract Number: C91065407 
Title: A computerized prototype natural language tour guide 
Author Hwee Tou Ng 

Author Affiliation: Dept. of Comput. Sci., Texas Univ., Austin, TX, USA 
Conference Title: Expert Systems in Economics, Banking and Management p. 329-39 
Editor(s): Pau, L.F,; Motiwalla, J.; Pao, Y.H.; Teh, H.H. 
Publisher: North-Holland , Amsterdam, Netherlands 

Publication Date: 1989 Country of Publication: Netherlands xiv-f-475 pp. 
ISBN: 0 444 88060 7 

Conference Date: 9-13 Jan. 1989 Conference Location: Singapore 
Language: English 
Subfile: C 

Abstract: The paper describes the tour guide. The computer system serves as a tour guide and 
provides the user with travel information through an interactive question answering session. 
Based on the travel information stored in its database, the system processes the user's query, 
accesses the database and returns an answer. The system is capable of providing cooperative 
response when appropriate, and it can also handle... 
Descriptors:. ..user interfaces 



16/3,K/4 (Item 1 from file: 35) Links 
Dissertation Abs Online 

(c) 2007 ProQuest Info&Learning. All rights reserved. 
01 124590 ORDER NO: AAD90-28489 

A QUERY MODEL AND QUERY AND KNOWLEDGE DEFINITION 
LANGUAGES FOR OBJECT-ORIENTED DATABASES 

Author: ALASHQUR, ABDALLAH MOHAMMED 
Degree: PH.D. 
Year: 1989 

Corporate Source/Institution: THE UNIVERSITY OF FLORIDA ( 0070 ) 
Source: Volume 5105B of Dissertations Abstracts International. 
PAGE 2449. 175 PAGES 



31 



A QUERY MODEL AND QUERY AND KNOWLEDGE DEFINITION LANGUAGES FOR 



32 



OBJECT-ORIENTED DATABASES 



Maintaining the closure property is an important database language design objective. Queries issued in a query 
language that possesses this property return results that are structured and modeled by the same data model for 
which the query language is designed. A useful consequence of this is that the result of a query can be uniformly 
operated on by other queries (i.e., using the same language constructs). None of the existing query languages that 
have been designed for the class of object-oriented data models possesses the closure property. In this 
dissertation, we introduce a new query model for object-oriented databases in which this property is preserved. 

Furthermore, we make our query model concrete by introducing an object-oriented query language named OQL 
as an example of this query model. A query in this language returns a subdatabase whose structure consists of 
some selected object classes and their associations. The objects that fall in the patterns of object associations 
specified in the query constitute the extension of the resulting subdatabase. 

In this dissertation, we also introduce a knowledge on existing and/or other derived patterns. Deductive 

reasoning about a large number of objects stored in a database is a needed functionality in several new database 
application domains (e.g., CAD/CAM databases). 

The OQL and the kno\yledge definition language are tightly coupled. This facilitates the integration of 
concepts and techniques, which are typically found in different categories of systems such as database 
management systems and expert systems, into one integrated, object-oriented knowledge base management 
system (OKBMS) that meets the specifications and requirements of the new database application... 
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Abstract: ...in which, at each step, all players withdraw at most a polynomial amount of previous 
information from the database. We show resource-bounded determinacy of some kinds of finite, zero-sum, 
polynomial games whose pay-off sets are computable by non-deterministic polynomial-time function-oracle 
Turing machines. We call a pay-off set F-determined if, for any polynomial game G associated with the given 
pay-off set, either player has a winning strategy which is in F; for any subgames of G. We show that there 
exists an FP-strongly-determined pay-off set which is computed by an exponential-time oracle Turing 

machine, where FP is , version of the axiom of 

choice holds under some assumption of polynomial determinacy for a pay-off set which is polynomial-time 
computable with parallel queries. This principle of choice implies that co-NP has the separation property. 
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to develop a system for their personal preferences for a decision problem. The results oftreatment of decision 
rules. 

Examples reflect an attempt to enumerate all combinations of decision factors. Compensatory rules reflect 
attempts 

to balance trade-offs among the relative performance of decision cases. The the systems still included 

significant 

gaps in rules. We conclude that computer aids to assist experts need to include means to assure consistency 
and completeness of knowledge bases. Further, at least some compensatory rules should be included for 
those cases that involve trade-offs. 



3 l/3,K/9 (Item 9 from file: 2) Links 
Fulltext available through: USPTO Full Text Retrieval Options 

SCIENCEDIRECT INSPEC 

(c) 2007 Institution of Electrical Engineers. All rights reserved. 

05884542 INSPEC Abstract Number: B9504-6210L-010, C9504-5620-007 

Title: A job dependent dispatching scheme in a heterogeneous multiserver 

network Author Ohta, T.; Watanabe, T.; Mizuno, T. 

Author Affiliation: Fac. of Eng., Shizuoka Univ., Hamamatsu, Japan 

Journal: lEICE Transactions on Communications vol.E77-B, no.] 1 p. 1380-7 

Publication Date: Nov. 1994 Country of Publication: Japan 
CODEN: ITCMEZ ISSN: 0916-8516 
Language: English 
Subfile: B C 

Copyright 1995, lEE 

Abstract: ...BALANCE (better adaptive load-balancing through acquiring knowledge of characteristic of an 
environment) in which users can submit their job$ without acquiring either a status of an environment or 

characteristics of. even in a widely connected heterogeneous network. The architecture of BALANCE 

includes 

three types of information bases and two types of daemons. Information bases, namely job, resource, and 
environment information base, manage the knowledge of job characteristics, available resources for CPUs, 
and status of the environment, respectively, as a proxy for users. The dispatching daemon selects an 
adequate server for 

each job using knowledge stored in thejob. On completing each job, a service daemon gets a statistic of the 
job 

and returns it to the dispatching daemon where the job came from so that the statistic will 2) to share 

software 

functions as well as hardware facilities, and (3) to learn a user's job characteristics. We have implemented 
a prototype with more than 50 heterogeneous UNIX workstations... 
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mechanism: the inference-engine, which conducts a guided search aimed at finding appropriate query 
terms. While doing so it invokes relevant knowledge, evaluates it, and suggests final findings to the 
user; (c) a database of patents in the 

domain of error-correction codes, implemented with a system (DBMS); (d) a retrieval mechanism, 
which measures the similarity between the system generated weighted query, and the index terms of 
patents, arid returns a rank-ordered set of patents. The user is then able to provide feed-back and improve . 
his query accordingly; (e) user interfaces, including system capability to explain its findings/decisions. 
The system is implemented in Prolog... 
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Abstract: ...system has been developed to assist in the identification of fluorescent materials from UV 

lidar returns. 
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Features such as emission peak locations, peak width at half height, number of peaks, and decay lifetimes 
comprise the knowledge base for a particular category of substances. The expert system asks the user for 
features from an unknown substance and then compares these features with the knowledge base of known 
substances. Preliminary results show that the expert system is capable of discriminating single substances 
from a small data set of fluorescent substances... 
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Abstract:.. .for application practice, the CBT software presents scenarios patterned after real residence hall 
incidents. The User determines a course of action, then consults a series of expert system knowledge bases 
for advice. Upon exiting the expert system, the learner returns to reinforcement and extension of principles 
in the CBT software. The series of knowledge bases tapped by the CBT are also free-standing expert 
advisers available to staff members at all times when they are on duty. Although still... 
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Abstract: The principal objective of KITES, a knowledge-based integrated terminology system, is to 
incorporate term banks as a resource within the framework of an integrated electronic office system, 



51 



particularly in a European multilingual environment linguistics. In addition the application of artificial 
intelligence (Al) and 
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knowledge-based techniques to the user interface and hence to the data stored in the term bank is 
also being investigated. Particular attention is paid to the development of a robust user -interface. 
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Abstract: ...operation of an application expert (AE) is the topic of this paper. Particular attention is paid to 
the specification of the software interface between the AE and the dialogue control and .....electronic mail 
usage and 

hands-on experience of Telecom Gold. This provided a set of user task specifications for input to the AE 
and a set of objects' and semantic error identifiers as output from the AE. Early specification of this 
interface allowed prototyping of the user interface. The application expert was built on the basis of 
knowledge based system 

techniques which afforded much flexibility and power. The primary aim of the AE was bedrock for 
the capabilities usually associated with intelligent front-ends (IFE) and the flexibility of user interface 
management systems (UIMS). 
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Abstract: A tax expert system has special characteristics in that its knowledge base is dynamic and changes 
frequently due to changes in government statutory tax legislation and regulationsdevelopment of a tax expert 
system, written in PROLOG, is described; its domain knowledge is PA YE, national insurance contribution 
and statutory sick pay. The expert system is interfaced to both INGRES relational data base and COBOL 
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database files. Access and queries to the data bases may be made from within the system. An explanation 
sub-component is added 
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to give the user access to the reasoning and decisions made by the system. The paper examines lessons 
learned... 
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Abstract:... to give engineers a start in a relatively unfamiliar subject area. Using all of IEEE resources as a 
base, tutorial information would be extracted and made available. The range of inquiry that could result 
dictated that a selective, personalized, method be used. Thus an electronic, networked an electronically 
accessible tutorial database was viable, and whether IEEE members would be willing to pay for such a 
service. Both answers appear to be yes. 
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Abstract: ...many ways. Lending more than Pounds 15 billion a year, it has only 146 potential clients, the 
member countries that have contributed their share to the bank's capital. Since the institution's 
effectiveness. As a first step toward enhancing the productivity of its personnel, the bank adopted the 
information-resource management 

(I RM) operating concept about three years ago. The IRM concept arose partly in response systematically 
folded thousands of workstations into hundreds of interlocking local area networks and reaped big returns. 
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Abstract: A system for computer-assisted diagnosis of dermatological disease is described. This is an 
'expert system' whose knowledge base has been prepared with the aid of a dermatological specialist. The 
user enters the key elements of the patient's disease history and physical examination into the computer. The 
computer then returns a summary of the patient's medical record, and a differential diagnosis. The rules of 
operation by which a given diagnosis was included or rejected is accessible to the user. The system is 
currently being evaluated in a large dermatology clinic. Preliminary evaluation of the... 
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Abstract: An expert system is a computer program designed to simulate the behaviour of a human expert in 
a given field. It consists of a knowledge base of expert knowledge about the field, and an inference engine, 
to make deductions from this knowledge. An expert system shell is an 'empty' expert system; an inference 
engine requiring a knowledge base to make an actual expert system, but able to be used with several 
different knowledge bases to make several different expert systems. APEX 3 is an expert system shell for 
building fault diagnosis expert systems. APEX 3 is described in detail, paying particular attention to its 
control strategies, which are designed to enable the system to make diagnoses by asking the user as few 
questions as possible. The author describes the commands available to the user, and gives some notes on the 
implementation of APEX 3. 
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01556303 ORDER NO: AAD97-15645 

IlEYOKA: ENVIRONMENTAL MANAGEMENT AFTER-THE-FACT AT FEDERAL 
FACILITIES (RESOURCE CONSERVATION AND RECOVERY ACT, LOS ALAMOS 
NATIONAL LABORATORY, NEW MEXICO, HAZARDOUS WASTE) 

Author: DINWIDDIE, ROBERT STUART, JR. 
Degree: PH.D. 
Year: 1997 

Corporate Source/Institution: THE UNION INSTITUTE 
( 1033 ) Source: Volume 5712B of Dissertations 
Abstracts International. PAGE 7429. 31 PAGES 

...there was not a single document that described all units at LANL. The baseline includes 
information gathered from facility files, administrative authority files, U. S. Environmental 
Protection Agency files, and all information available from the Resource Conservation and 
Recovery Information System (RCRIS). These sources were compiled into one baseline 

description in .....Environment Department (NMED). Baseline information is 

available to the public and other government agencies by request and has already been used by 
Boston University as a source 

document for a nationalthe environment, providing positive state budget impacts through a more 
realistic workload and permit fees paid over a period of years, benefits to the LANL budget by 
extending the budget impacts of paying permit fees over a period of years and most important the 
benefit to human health... 
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...of the most important problem facing power utilities is to somehow coordinate the reactive 
power compensation devices to maintain acceptable bus voltage profiles while keeping 
operational cost minimum and assuring system the dispatcher makes the decision on the 
location, the switching sequence, and the amount of compensation needed of the control 
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devices. To aid with this overwhelming decision-making task, that is traditionally done by 
trained human experts, an intelligent knowledge-based contingency analysis for steady-state 
stability and voltage control is developed using graphical user interface and data visualization. 
Moreover, the developed expert system rely on the sensitivity of the load bus voltage profile due 
to differential change in the compensating devices to infer a solution to alleviate the voltage 
problem. Thus, a novel vectorized approach... 
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PROFESSIONALIZATION IN DIETETICS: A CONTENT ANALYSIS OF THE "JOURNAL OF 
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...defined in the sociological literature are (a) the professional association as community, (b) discipline- 
specific, expert knowledge, (c) university-based training, (d) credentialing/licensing, (e) practice autonomy, 
and (f) service ethic. Thirty-tv^o indicators were 50, p $<$.01). Professional association as community was 
represented most often, followed by discipline-specific, expert knowledge , university-based training, 
credentialing/licensing, practice autonomy and service ethic. These findings suggest that in dietetics, there is 
an emphasis on discipline-specific, expert knowledge with less attention paid to the other professional traits. 
This strategy may have been successful when physicians were the primary customers of dietetics services. 
Health care reform has changed the customer mix for dietetics services. A more balanced display of the 
professional traits on the part... 
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Postipankki salasi New Yorkin tappioita ja paranteli tulostaan 

FINLAND: POSTIPANKKI CRITICIZED 
Ilta-Sanomat ( XFH) 29 Feb 1 996 p. 2, 1 0 
Language: FINNISH 

...hank>, for the manner of publicizing its losses from derivatives trading in New York. The authorities 
accuse the bank for holding back information as well as for attempts to make its annual result for 1994 
appear better. 1 lowever the accounts no longer contain any errors. It does not consider further 
measures necessary. In return, Anssi Rauramo, chairman of the administrative board of Postipankki, 

criticizes the actions of the Financial derivatives trading in the New York branch. In his opinion, 

investigations were constantly delayed. He asks why the authorities failed to take steps immediately when 
the problems were first discovered. 
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RUSSIA: BANKS AGAINST TAX ON CURRENCY 

EXCHANGE Kommersant-Daily (XFL) 22 Nov 1 995 p.5 ^ 
Language: RUSSIAN 

...are taxed. The taxation service has obliged banks who provide exchange services to tax their clients. The 
taxes are afterwards to be transferred to state, along with all the necessary information about clients* Many 
banks say they would rather pay fines to the tax authorities than tax their clients and demand private data 
from them. Banks argue that the new rules are against the Central Bank that only the passport number can be 
mentioned in exchange receipt, and only if a client is not against it. 
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Agreement sees SRG merge with Chicago's Information Resources 

ASIA: SRG AND IRI MERGE IN A 
TRANSACTION Media (XCP) 04 Mar 1994 P.05 
Language: ENGLISH 

...market research firm, the Survey Research Group (SRG), has inked an agreement with the Chicago- 
based Information Resources Inc. (IRI), a firm which offers clients computerized proprietary 
databases, analytical models and software products. Under the agreement, SRG and IRI will merge in a 
transaction involving an exchange of shares worth USD 76 mn. Also, the agreement will enhance IRFs 
ability to provide global market information and software products and will represent a notable return 
for the shareholders of SRG. * 
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NHS SETS UP IMT SCHEME 

UK ^ NHS SETS UP IMT SCHEME 

Health Service Journal (HS J) 8 February 1990 pi 86 

ISSN: 0017-91 16 

UK: The NI IS Training Authority (NHSTA) has set up an information management and technology (IMT) 
training scheme, aiming to reach over 600k health service workers. Some Health Pickup programme 
features six modules designed by Intek and targetted mainly at NHS information users and providers. Eleven 
pilot sites will test the modules until July 1990 for passing on to 40 resource management sites. The Dept of 
Health is paying for the modules, which cost GBP40 each to other HAs or hospitals. Some 27 separate 
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Screen. Some of the enquiries you receive - requests for literature from your competitors, for 
example - should be culled before they enter your system... 

...re worth the investment in hardware and software.) Your system should be sophisticated enough to 
maintain both data files 

pertaining to your sales organisation and a database of enquirers' names, addresses, phone and fax... 

...In most cases, the package will include a personalised cover letter, the information that was requested, 

and a postage-paid 

return card, fax response form, or some other follow-up 
vehicle that allows the enquirer to get back to... 

...staff for personal contact. Warm' and cold' prospects remain in the database. Typically, a tickler' 
file is used to prompt a later phone call to those prospects who supply a definite... 

...unnecessary follow-ups. Although some additional steps and stages are desirable if you have the 
resources, these five basic elements alone are enough for a solid foundation. Just add an effective... 

...rupees up-front, and nobody (except you) has more to gain by making sure the enquiries you generate 
pay off If your agency is not equipped to manage your enquiries itself, it should be... 

...substantial enquiry-handling experience with companies like yours. Check references to see what some 
current clients have to say. And, by all means, make sure you meet the people who will... 
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...Cyborg Systems will also offer, either as pad of a package of services or as individual projects, the 
provision of added- value services, such as year-end processing, legislative updates, development... 



...cent of companies currently outsource management of their HR and payroll systems, there is increasing 
demand for these services as companies aim to dived their valuable in- house HR and IT... 

...choose to divest any or all of the following functions to Cyborg Systems: systems 
administration, database administration, hardware maintenance and housing, bulletin 
installations, disaister recovery and oft-site data back-up and storage. 
Payroll... 

...Cyborg Systems will process and deliver the companies* weekly, fortnightly or monthly 
payroll, leaving the customer organisation to input the data, carry out period reconciliations, 
answer employee pay queries and liase with the statutory bodies. 

Managed Payroll - Cyborg Systems will take total responsibility for... 

...companies' payroll, including all statutory responsibilities. This is operated by Cyborg staff either 
on the customers* premises or at Cyborg Systems' headquarters in Orpington, Kent. 
Added- value services - Even for companies... 

...house, there are certain activities, such as year-end processing, legislative updates, 
development of complex reports etc, that can put a terrific added burden on the resources of 
the payroll 

department. Cyborg Systems offers a service to manage such activities on behalf of users of The 
Solution Series/ST, enabling them to concentrate on managing the resources of their HR • 
departments more efficiently. 

NOTES TO EDITORS 

About Cyborg Systems 

Founded in 1974... 

...and supplier of quality human resource management systems. With no more than 1,400 corporate 
users worldwide, the company's family of 

pa3a-oll, personnel, pensions administration and time & attendance products is... 
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Rather than look at web traffic data as its own island of information within the 
organization, Hit List Live integrates web traffic data with other corporate information 
from sales, customer, and human resources databases. This capability, called Web mining, 
enables the discovery of meaningful business correlations and trends... 

...reams of technical details. Getting the right information, in an understandable format, to the 
right person is key to intelligent decision making in a complex and distributed enterprise 
environment. 

* Determining a... 

..they fall 

Most businesses make 80% of their profits from less than 20% of their customers. Quickly 
understanding who the QUALITY web visitors are and what market segments they represent is key 
focusing sales and marketing efforts towards the most profitable potential customers. 

Hit List Live 4.0 brings together three major capabilities that are unique in the... 

...the ability to interact with multiple live data collectors deployed throughout the world to 
simultaneously store web traffic data to local databases and to a centralized data warehouse via a 
WAN or through the Intemet. This means... 

...7.0 as well as Oracle 7 and 8. Large quantities of information can be stored in the databases, 
enabling the analysis of up-to-the-minute traffic information and important long-term business.. 

...advantage of the large amounts of information that they already know about their visitors and 
answer more detailed web questions, 

like return on investment, by incorporating information that in not generally available through 
web traffic analysis alone. 

Hit List Live 4.0 Provides Customer Solutions 

"We're extremely pleased with the performance and capabilities of Hit List Live 4... 
..use that information to make informed business decisions," he added. 
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"Hit List Live provides our customers the benefit of 
distributed real-time data collection along with Marketwave's powerful DataLink 
technology...predefined reports and 375 tables and graphs which provide data on visitor paths, ad 
banners, query strings, trends and much more. Every predefined and custom report can be generated in 
HTML... 

...privately held corporation headquartered in Seattle, Washington. Hit List's more than 40,000 
licensed customers include Intel, Dell, Hewlett Packard, Egghead, BBC, IBM, Ford, E*TRADE, 
Microsoft, Reuters, AT&T... 
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..Lotus' knowledge management initiatives and solutions. 

Domino Extended Search enables Lotus, its Business Partners, and customers to create 
versatile, knowledge-driven applications to rapidly and easily research vast amounts of 
available... 

..identify and retrieve specific project-relevant data. 

The new product also enables organizations to assign user access rights to 
information. It utilizes a single user interface 

for searching and retrieving information to take advantage of existing information within multiple 
repositories... 

..management framework." 

Easy and Direct Access to Far-Reaching Information Sources 

Most organizations recognize that information is their most valuable resource. In order 
to effectively manage and leverage this resource, IT administrators and end users require 
resource-saving and cost-effective solutions that better manage vast amounts of knowledge 
spread throughout enterprise databases and the Internet. Domino Extended Search provides 
Notes and Domino 

users with enhanced information management and search 

applications across both corporate and geographic boundaries, allowing organizations to: 

Utilize a Single, Consistent Interface: Domino Extended Search uses a Lotus Notes client 
application to access internal and external heterogeneous information repositories. Users can search for 
information more efficiently and receive aggregated results presented as a 
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single, ranked list to save, reuse, and share with other knowledge professionals. 

The Notes client application and its links to databases and the Domino platform enable 
users to directly access critical business information which improves knowledge-based 
processes. 

Control Employee Access to... 

...data stores. Access implementation is consistent across the corporation as a result of the Notes client, 
enabling administrators and 

repository owners to seamlessly and easily grant or limit a user's access across multiple 
repositories. 

Leverage Current Infrastructure: Domino Extended Search leverages an existing Notes... 

...their current Notes and Domino solutions to facilitate knowledge management capabilities. 
Organizations can customize the user experience to meet specific corporate needs and the system 
architecture ensures future integration with knowledge management technologies and products. 

Because Domino Extended Search utilizes the Notes client interface, the 
company incurs no end-user retraining costs, 

therefore making the solution more cost-effective for IT administrators. "Cipher Systems builds... 

...information puzzle pieces together in very short order, then our applications take over and 
help clients put those puzzle pieces into 

a coherent knowledge management picture. Extended Search is the front.. 

...search and retrieval of all information available to the enterprise. The product performs database 
discovery, query definition, distributed search, and retrieval of hit lists and documents using the 
following components: 

Extended Search Client: The Extended Search Client presents the user with a target list, 
accepts search terms, and presents documents returned by the Extended Search Broker. The 
Extended Search Client is a Notes application and includes a rich set of API's that can be... 

...Broker: The Extended Search Broker acts as a resource coordinator for responding to the various 
requests sent by the client, on behalf of a user. The Extended Search Broker validates the user, 
obtains a list of appropriate, user-available sources, submits a query to some or all of those sources 
(via the Extended Search Links), consolidates the results of a query from different sources into a 
single list, and fetches a document from a source. 

Extended Search Link: The Extended Search Link provides direct connectivity to 
information stored in Notes databases, 

commercial content offerings, search engines, the Intemet, and the NotesPump connector for 
back-end enterprise... 

...to these information repositories, finds the content, converts the information into useable, 
ranked lists, and returns the query responses to the Extended Search Broker, which in tum, 
responds to 
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the client. 

Pricing and Availability 

Domino Extended Search Release 1.0 is intended for Notes and Domino Release 4.5 customers 
or higher on the Windows NT platform, with support for additional platforms in future releases... 

...for one to four processors and $9,995 for five or more processors, with a Client Access License of $30 
per user. For more 

information, visit the Lotus Web site at 
http://www.Lotus.com/extendedsearch. 

Lotus understanding of the new ways in which individuals and businesses must work 
together to achieve success. Lotus' innovative approach is evident in a new class of 
applications that allow users 

to access and communicate information in ways never before possible, both within and beyond 
organizational... 
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..Lotus' knowledge management initiatives and solutions. 

Domino Extended Search enables Lotus, its Business Partners, and customers to create 
versatile, know^ledge-driven applications to rapidly and easily research vast amounts of 
available... 

...identify and retrieve specific project-relevant data. The new product also enables organizations to 
assign user access rights to 

information. It utilizes a single user interface for searching and retrieving information to take 
advantage of existing information within multiple repositories. ! . 



..management framework." 

Easy and Direct Access to Far-Reaching Information Sources 

Most organizations recognize that information is their most valuable resource. In order 
to effectively manage and leverage this resource, IT administrators and end users require 
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resource-saving and cost-effective solutions that better manage vast amounts of knowledge 
spread throughout enterprise databases and the Internet. Domino Extended Search provides 
Notes and Domino users with enhanced /jpf/S^rnfa/i^/t management and search 
applications across both corporate and geographic boundaries, allowing organizations to: 

Utilize a Single, Consistent Interface: Domino Extended Search uses a Lotus Notes client 
application to access internal and external heterogeneous information repositories. Users can search for 
information more efficiently and receive aggregated results presented as a single, ranked list to save, reuse 
and share with other knowledge professionals. The Notes client application and its links to databases and 
the Domino platform enable users to directly access critical business information which improves 
knowledge-based processes. 

Control Employee Access to... 

...data stores. Access implementation is consistent across the corporation as a result of the Notes client, 
enabling administrators and 

repository owners to seamlessly and easily grant or limit a user^s access across multiple 
repositories. 

Leverage Current Infrastructure: Domino Extended Search leverages an existing Notes... 

...their current Notes and Domino solutions to facilitate knowledge management capabilities. 
Organizations can customize the user experience to meet specific corporate needs and the system 
architecture ensures future integration with knowledge management technologies and products. 
Because Domino Extended Search utilizes the Notes client interface, the company incurs no end- 
user retraining costs, 

therefore making the solution more cost- effective for IT administrators. "Cipher Systems builds... 

...information puzzle pieces together in very short order, then our applications take over and 
help clients put those puzzle pieces into 

a coherent knowledge management picture. Extended Search is the front.. 

...search and retrieval of all information available to the enterprise. The product performs database 
discovery, query definition, distributed search, and retrieval of hit lists and documents using the 
following components: 

Extended Search Client: The Extended Search Client 

presents the user with a target list, accepts search terms and 

presents documents returned by the Extended Search Broker. The Extended Search Client is a Notes 
application and includes a rich set of API's that can be... 

...Broker: The Extended Search Broker acts as a resource coordinator for responding to the various 
requests sent by the client, on behalf of a user. The Extended Search Broker validates the user, 
obtains a list of appropriate, user-available sources, submits a query to some or all of those sources 
(via the Extended Search Links), consolidates the results of a query from different sources into a 
single list, and fetches a document from a source. 
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Extended Search Link: The Extended Search Link provides direct connectivity to 
information stored in Notes databases, 

commercial content offerings, search engines, the Internet and the NotesPump connector for 
back-end enterprise... 

...to these information repositories, finds the content, converts the information into useable, 
ranked lists and returns the query 

responses to the Extended Search Broker, which in turns, responds to the client 

Pricing and Availability 

Domino Extended Search Release 1 .0 is intended for Notes and Domino Release 4.5 customers 
or higher on the Windows NT platform, with support for additional platforms in future releases... 
...for one to four processors, and $9,995 for five or more processors, with a Client Access License of $30 
peruser. For more 

information, visit the Lotus Web site at 
http://www.lotus.coni/extendedsearch 
Lotus... 

...and services that reflect the company's unique understanding of the new ways in which individuals and 
businesses must work together to achieve success. Lotus' innovative approach is evident in a new class 
of applications that allow users to access and communicate information In ways never before possible, 
both within and beyond organizational... 
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...Francisco office of Context Integration, a leading consulting firm for the deployment of mission- 
critical client/server and Internet applications. 

Fully customized to Stanford's usage, HOMER uses a three-tier... 

...based personal computers, desktop Macintosh computers and Apple Newton. HOMER is a 
comprehensive solution, encompassing transactions from the student's initial service request to the 
system administrator's monthly reporting to the purchasing department's order of parts... 

...maintenance staff with the information needed to do their jobs faster and more effectively. Service 
requests and job dispatching are 

automated and each technician has access to job details, including supply 
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lists and request priority, which allows them to determine the best way to jget their job done." 
Culture... 

...updated. Personnel changes, even temporary ones like sick days, took considerable effort to work 
around. "Customer service is our No. 1 goal, and feedback from campus residents, our customers, 
was telling us that there was room for improvement. We knew it was time to... 

..reporting were vital and nonexistent prior to implementation; - Students needed the 
ability to submit maintenance requests over the web; 

~ HOMER had to provide deeper efficiencies than automatic paper-pushing and 
electronic... 

...residents to total students of any campus in the U.S.. The volume of service requests frequently 
reaches 110a day. 

Context developed the highly Object Oriented system using PowerBuilder (from... 

...processing and Preventative Maintenance & Inspection (PMI) scheduling to occur on the 
third tier. Data is stored in a Sybase database. Context also developed the gateway to the 
Apple Newtons, the handheld computers used by workers... 

...field, so data could be fed from desktop machines to the Newtons and back 

Primary users of the system include the students who make service requests, the field employees 

including facility managers, 
dining services managers, and the maintenance technicians who complete the repairs and improvements, 
customer service specialists 

(dispatchers), and shop supervisors. Data dissemination is based on "roles", a kind of filter or 
routing mechanism. Work requests and messages can be sent or routed to either an individual 
or a role. Each user has a default role, but can assume other roles while in the system to view 
different subsets of data. This arrangement provides for maximum flexibility in Human 
Resource planning. 

Delivery of timely information, from request point to delivery 

HOMER'S functionality is centered on the distribution of critical information in... 

...situated around the campus or directly from their rooms via Stanford's ethemet connections. The 
request initiates a work-order that is routed to the appropriate facility supervisor. The system 
automatically generates a return receipt" acknowledging the student's 
request. Students will also be notified if there is a significant delay. 

- Task Navigator — One of...is a leader in the rapid delivery of mission critical web-enabled 
applications. Context helps clients extend their systems infrastructure to the web, including Internet, 
Intranet, and Extranet. Context has more than 120 specialized consultants experienced in traditional 
client/server and Internet based 

applications, as well as object oriented architectures. The company supplies consulting and full life 
cycle application development to both 
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Finance 250 and Fortune 500 clients, and has offices in San 

Francisco, New York, Boston, Austin, Dallas and Houston. Founded in... 
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...year 2000 certification 

NCR Corporation today announced a new release of its NCR Teradata relational database, 
offering customers significant cost- 
saving performance enhancements and powerful new capabilities for low-end data marts and 
high-end data... 



...s Computer Systems Group. "Our new NCR Teradata release focuses on 
delivering clear benefits to customers by improving the efficiency 
and performance of both decision support and transactional applications." 
NCR Teradata Release 3 is a three-phased release. 

Currently shipping. Phase 1 delivers improved ad hoc query performance for 
users by up to 40 percent. In addition, many application-specific functions will see an 
increase... 

...experience, the Teradata hash join uses an advanced algorithm to join data more eflFiciently and 
return a faster query result 

. It delivers data warehouse query performance increase ranging up to 40 percent, depending 
on the class of query. 

Fair Share Scheduler I/O Algorithm Improvement - Teradata's enhanced fair share scheduling 
mechanism considers I/O as well as CPU utilization when scheduling query workloads containing 

jobs of varying 

priorities. New enhancements to the mechanism also allow the database.. 

...to more finely tune workloads to reduce costs and improve efficiency. Aggregate Performance 
Enhancement - Aggregate query performance has been improved by up to 20 percent. 
Aggregate performance also reduces administration and... 
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..Update Statements - NCR has improved the integration of operational 
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applications with data warehousing requirements, offering customers the most powerful platform for any 
Operational Data Store environment. Teradata's complex update enhancement... 

...to address the real- world data warehouse management problems of the continually expanding number of 
users and vastly expanding data volumes. The new Phase 2 capabilities will allow current Teradata 
customers who are already supporting thousands of concurrent users and multi-terabytes to further 
enlarge their warehouse. Phase 2 will provide a host of.. 

...Index - This new mechanism, which is a join between multiple tables, was designed, to increase database 
performance and decrease data 

storage requirements for certain types of workloads, Teradata 
automatically updates this index - when rows are inserted... 

...way Joins - Teradata supports very complex data analysis - up to 16 tables in a single query, with no 
performance tuning required. Based on customer demands, this limit has now been raised to 64 
tables without the need to tune queries for optimal performance. This capability addresses 
the increasing complexity of customer warehouse environments. 

Year 2000 Certification - From the beginning, Teradata was designed so that its Date... 
...Teradata Release 3 will provide powerful new features designed to bring added value to a customer's 
NCR Teradata data warehouse by making it an 'active warehouse* that can make decisions... 

...anomalies in corporate data that streamline and facilitate complex analysis and decision-making. 

"For sophisticated users who want to get more value from data warehousing or for smaller 
customers with staffing constraints, the 'active warehouse' features give companies one more tool to 
stay ahead... 

...multiple triggers can be executed in a defined way. When combined with Teradata's advanced query 
parallelism and optimization, these parallel triggers provide customers with new ways to explore their 
business. 

OLAP and Data Mining Services - Teradata Release 3.. 

...the data are and delivering the full power of the parallel DBMS for enhanced performance. 

Customers will now be able to perform OLAP analysis and data mining on much 
larger volumes better business decisions. 

For the OLAP user, ranking the top, bottom, running sums, 
cumulative totals, moving average and linear regression will be included. For the data mining user, 
quantiles and sampling will be provided. All of these new operations may be used not... 
...in Teradata Release 3, NCR continues to commit significant software development personnel and 
Research & Development resources to make its flagship data warehouse engine a 21st Century 
tool. Work is concurrently being done in a number of.. 
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...BYNET high-speed interconnect to provide scalability for multi-terabyte-size data warehouses. 
For the user, applications, 

SQL, utilities, interfaces, and tools will all work the same whether they run on... 

...Services software option, Teradata will also provide additional capabilities that support complex data 
types and user-defined 

objects, based on technology developed at the University of Wisconsin. 
This leading-edge object... 

...same industrial-strength attributes that Teradata now enjoys, including scalability, performance, reliability and 
manageability. 

Parallel Stored Procedures - As database servers take on 

more of the workload for decision support applications, it is important to 

...About NCR 

NCR (NYSE: NCR) is the leader in delivering commercial open computer systems for transaction 
processing and decision-support solutions to customers in all industries. The company, with headquarters in 
Dayton, Ohio, has 38,000 employees, including... 

...professionals in 1,100 locations and 130 countries. NCR solutions help improve businesses by turning 
customer information into results, protecting existing information technology investments, reducing risks and 
ensuring success. More information... 
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Set Items Description 

51 136073 S (COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR REMITT? OR PAID OR 
PAYOUT? ? OR PAYQOUT? ? OR RETURN? ? OR R0YALT?)(5N)(RESP0ND? ? OR RESPONSE? ? OR 
REPLY??? OR REPLIES OR ANSWER? ? OR ACKNOWLEDG? OR EXPLANATION? ? OR RESOLUTION? 
? OR RESULT? ? OR SOLUTION? ? OR FOLLOWTHROUGH OR FOLLOW()THROUGH OR FULFIL? OR 
FEEDBACK) 

52 54492 S (COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR REMITT? OR PAID OR 
PAYOUT? OR PAYQOUT? ? OR RETURN? ? OR ROYALT?)(5N)(QUESTION? ? OR QUER??? OR 
INQUIR??? OR ENQUIR??? OR REQUEST? ? OR FIND???()OUT OR ASK???) 

53 6787881 S CUSTOMER? OR CLIENT? OR USER? OR ENDQUSER? OR INDIVIDUAL? OR PATRON? ? 
OR CUSTOMER? ? OR CLIENT? ? OR PERSON? ? OR REQUEST?? OR TRANSACTION? ? OR 
DEMAND??? OR ASK??? OR QUERY??? OR QUERIES OR INQUIR??? 

54 8 1 53026 S INFORMATION OR DATA OR FACTS OR INFO OR RECORD? ? OR FILE? ? OR 
KNOWLEDGE OR REPORT? ? OR NOTE? ? 

55 3219176 S EXPERT? ? OR AUTHORITY? ? OR AUTHORITIES OR RESOURCE? ? OR 
GUIDE? ? OR ADVISOR? ? 

56 72269 S (STORE? ? OR STORING OR STORAGE OR ARCHIV?? OR RECORD OR RECORDING OR 
COLLECT??? OR MAINTAIN??? OR MAINTENANCE OR KEEP??? OR RETAIN??? OR SAVE? ? OR 
SAVING OR PRESERV??? OR PRESERVATION OR RETENTION OR HOLD??? OR 
KEPT)(5N)(DATABASE? ? OR DATABANK? ? OR DATASET? ? OR DATAFILE? ? OR (DATA OR 
INFORMATION OR KNOWLEDGE)()(BASE? ? OR BANK? ? OR SET? ? OR FILE? ? OR TABLE? ?) OR 
INF0RMATI0N(2N)MANAGEMENT) 

57 328571 9 S C0MPENSAT?2? OR PAY??? OR PAYMENT? ? OR REMIT? 2 OR REMITT? OR PAID OR 
PAYOUT? 2 OR PAYQOUT? ? OR RETURN? ? OR ROYALT? 

58 375196 S (INFORMATION OR KN0WLEDGE)(3N)(BASE? ? OR BANK? ? OR SET? 2 OR FILE? ? OR 
TABLE? ? OR DATABASE? ? OR DATABANK? 2 OR DATASET? Z OR DATAFILE? ?) 

59 952308 S S4(S)S5 
SIO 39050 SS8(S)S5 
SI 1 897765 SS7(S)S3 

512 1550SS10(S)S11 

513 10040 SS8(5N)S5 

5 14 473017 SS7(10N)S3 

515 6643 SSI AND S2 

516 336202 S S4(5N)S5 

SI 7 2649S(S13 0RS16)(S)S14 
SI 8 53 SS17(S)S15 

519 4SS18ANDS6 

520 2SS19NOTPY>1999 

521 2 RD (unique items) 

522 2119S(S13 0RS16)(S)S6 

523 133 SS22(S)S7 

524 43 S S23 NOT PY>1 999 

525 42 RD (unique items) ; 
show flies 
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(c) 2007 ProQuest Info&Learning. All rights 
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1 999/Feb 28 (c) 1 999 Business Wire . 

All rights reserved. 
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2007/Feb 13 (c) 2007 Financial Times Ltd. All 
rights reserved. 



[File 613] PR Newswire 1999.2007/Feb 09 

(c) 2007 PR Newswire Association Inc. All rights reserved. 

*File 613: File 613 now contains data from 5/99 fi)rward. Archive data (1987-4/99) is available in File 
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(c) 1999 PR Newswire Association Inc. All rights reserved. 

[File 634] San Jose Mercury Jun 1985- 
2007/Feb 09 (c) 2007 San Jose Mercury News. 
All rights reserved. 

[File 624] McGraw-Hill Publications 1985- 
2007/Feb 13 (c) 2007 McGraw-Hill Co. Inc. All 
rights reserved. 

*Nile 624: Homeland Security & Defense and 9 Piatt energy journals added Please see HELP NEWS624 
for more 
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Past into future: capturing library expertise in a virtual library 

Daniels, Wayne; Scardellato, 
Kathy Library Hi Tech vl7n2 pp: 
181-188 1999 

ISSN: 0737-8831 Journal Code: 
LINT Word Count: 5040 
Text: 

...side Java, or servlets, providing the application logic, and Oracle WorkGroup Server where the 
VRL database resides. The Oracle database stores a metadata record for each resource included 
in 

the VRL. The vast majority of these will be Internet sites selected by the Library's staff. As described 
above, the database record 

structure is based on the Dublin Core attribute set, with a couple of additional attributes... 

...some rigorous testing in the fall of 1998, we have found that this strategy has paid off for 
Science Net and will have a positive impact for the VRL itself. As... 
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The Internet: Information resources for industrial engineers 

Mathieu, Richard G 

Industrial Engineering v27nl pp: 49-52 
Jan 1995 

ISSN: 0019-8234 Journal Code: INE 
Word Count: 
2472 Text: 

...activities. Because of the "recentness" of commercial activity on the Internet, most of the industrial 
data, documents and multimedia resources on the Internet are in an immature state of development. 
At this point in time... 

...the Internet is provided by the generosity of the information provider. While a few for-pay services 
exist on the Internet, a consistent and equitable charging mechanism is needed so that the maintainers 
of online databases and the authors of electronic documents can be 
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fairly compensated. Until that time, the quality and reliability of Internet resources for 
industrial concerns will continue... 
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How to find a few good expert witnesses 
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Legal Assistant Today v 1 On5 pp: 

80-89 May/Jun 1993 

ISSN: 1045-6686 Journal Code: 

LAT Word Count: 3074 

Text: 

...000 defense offices as members, mostly located in the southern and eastem U.S. Idex maintains 
a database of trial testimony and 

depositions of plaintiffs expert witnesses. Defense experts, however, may be found... 

...and telephone numbers of subscribers who are willing to share applicable information or depositions. 
Subscribers pay an initial membership fee, and both annual and search fees. If Idex cannot locate the 
information needed, there is no charge, 

* Experts-At-Law, Inc. (P.O. Box 1 7975, Pensacola, FL 32534). This company 
publishes the National... 
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ANSWER? ? OR ACKNOWLEDG? OR EXPLANATION? ? OR RESOLUTION? ? OR 
RESULT? ? OR SOLUTION? ? OR FOLLOWTHROUGH OR FOLLOW()THROUGH 
OR FULFIL? OR FEEDBACK 

53 5791 383 S QUESTION? ? OR QUER??? OR INQUIR??? OR ENQUIR??? OR 
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54 29608 1 S (COMPENS AT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
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Document Type: Journal ISSN: 0160-7480 ( United States ) 

Language: English Record Type: Fulltext 

Word Count: 824 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
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...from $4 to $10, depending on payment method. 

Despite an increase in use of the data bank, the weight such 
queries hold in hospitals' decisionmaking process is arguable. Only 
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in a small number of cases did data... 
...hiring someone. 

The HHS' inspector general's office has concluded that 1% to 2% of 

query responses bearing information on malpractice 

payments or disciplinary actions resulted in hospitals making 

decisions different from those they would have made without them, according 

to the Health Resources and Services Administration. 

"Do they check the data bank? Yes," said Margaret Hardy, 

assistant general counsel for the American Hospital Association. "Do they 

make... 
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(InternetAVeb/Online Service Information) 

' Rahmel, Dan 
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July ,1997 
ISSN: 1041-5173 

Language: English Record Type: Fulltext; Abstract 
Word Count: 2700 Line Count: 0021 1 

...information may be stored either as a text file or as individual records 
in a database. Because storage to a file provides the most 
flexibility and portability, most Web servers default to using... 

...log file may be stored in a file, the most flexible storage solution is 
to store the individual records in a database. Most Windows 
NT-based Web servers will allow the data to be stored in any... frequently 
the Web log is written to the disk varies depending on the implementation. 
A database log storage wiH often insert entries immediately, 
but many servers will cache changes to a file log... 

...at specific intervals. If you rely on your Web log for realtime server 
monitoring, a database store may be your only option. 
Information Summarized from the Web Log 
Numerous resources on the... 

...data down to provide peak usage time, user locations, most used pages, 
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and so on. Pay particular attention to the most commonly used pages. 

Are these database query pages? If so, they could be taking up a 

large percentage of the resources on your server. The log 

files for many servers also include the amount of time required to 

respond to a particular request. By paying attention 

to this number, you can determine if users are waiting an 

excessively long time for the return of a particular query. 

The log can also provide crucial information on the extent of 
navigation by common users... queries and data used. This tool might either 
read a log file or search a database that stores log entries. 

To the advantage of our readers, I created and DBMS sponsored a free 
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Shared information boosts competition in healthcare networks, (includes related 
articles on medical communications networks from Integrated Medical Systems 
Inc., Wellmark Inc., Health Network Ventures and Med Power Inc.) 

Gabler, James M. 

Computers in Healthcare , vl4 , n3 , p20(6) 

March, 1993 
ISSN: 0745-1075 

Language: ENGLISH Record Type: FULLTEXT; ABSTRACT 
Word Count: 4028 Line Count: 00350 

...paid for the network, but other hospitals were often invited to join. 

The addition of payers distinguishes Stage 3, Payer 
Enhancements, from the previous stages and represents the current stage of 
development. Sponsor groups became... 

...A key technical characteristic is the emphasis on electronic data 
interchange (EDI) for claims submission, remittance and 
inquiries, as well as insurance eligibility and preauthorization. 
Other new functions have included attestation and information 
services (library resources, consultations, databases). 

Stage 4, Value-Added Enhancements, will be characterized by adding 
new services to the network... 
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Bill Payment Capabilities. 

Business Wire , p 0087 
May 11 , 1999 

Language: English Record Type: FuUtext 
Document Type: Newswire ; Trade 
Word Count: 1134 



...teamed with Virginia-based Online Resources & Communications 

Corporation to provide an integrated method for Phoenix clients to 

connect their banking customers to a complete, online, real-time 

bill payment solution that helps relieve bank 

customers of the burden of manual, paper-based monthly bill 

payments. Online Resources processes payments through major 

electronic funds transfer ("EFT") networks such as MasterCard's 

Remittance Processing System ("RPS") and the Federal Reserve 

Automated Clearing House ("ACH") System, and can make payments 

directly to a merchant by transferring data by fax, tape or modem, with a 

single aggregate ACH or wire transfer. Phoenix clients using the 

system will send a daily file of all bill payment requests 

from customers for bill payment requests and 

remitting payments to designated merchants. Online 

Resources then provides the institution with a return 

file of transaction confirmations, error descriptions and 

data updates. Online Resources will also provide Phoenix 

clients with a daily transaction report as well as 

payment inquiry research and resolution support. 

Phoenix International believes it is one of the first financial 
software developers to offer.,. 
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Compaq ProSignia 200 Delivers Network Server Performance and Capabilities at 
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News Release , p N/A 
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Language: English Record Type: Fulltext 
Document Type: Magazine/Journal ; Trade 
Word Count: 851 

(USE FORMAT 7 FOR FULLTEXT) 
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...Ready Server Ships With Installation and Management Tools For Complete Small- and 
Medium-sized Business Solution HOUSTON, Jan. 13, 1997 - Addressing the needs of 

small- and medium-sized businesses for an that simplify server installation, 

management and maintenance. The ProSignia 200 is designed for price-sensitive 
customers that want to take advantage of the benefits of networked computing such as 

sharing resources smaller organizations true server functionality in a very affordable, 

easy-toinstall and easy-to-manage solution ~ from a vendor they can count on." The 

ProSignia 200 is specifically optimized for network Windows NT Server and Novell 

NetWare. The ProSignia 200 also includes Compaq Automatic Server Recovery (ASK-2) 
which returns the server to fiill operation in the event of a critical failure - a high 
availability feature typically associated with more costly systems. Recognizing that many 
customers have little or no on-site information systems staff, the ProSignia 200 ships 

standard with Compaq's award-winning integration and management software tools. 

These easy-to-use, applications provide users automated step-by-step assistance for 
setting-up, configuring and managing their system. Compaq SmartStart optimizes 
configurations and simplifies the installation of tested and reliable servers by guiding 
customers or their resellers through network operating system and other software 

installation processes. Compaq Insight Manager smoothly. Insight Manager also 

helps prevent problems before they occur by predicting and notifying the user of 
impending hard drive, memory or processor failure. As part of the Compaq Pre-Failure... 
...and reliability required to support the information processing needs of small- and 
medium-size business customers. It features a 166MHz Pentium processor that delivers 
high performance for both file and print resource sharing and hosting software 
applications distributed over a network. The ProSignia 200 is equipped with a 512KB 
secondary cache for maximum application transaction performance, supports up to 

128MB of EDO memory or 256MB ECC memory (with the ECC Compaq worldwide 

network of resellers and service providers all focused on delivering best-in-class 
customer service. These service partners can tailor support offerings ranging from 
installation and systems maintenance to integration and consulting services for any size 
computing environment. For small and medium business customers, Compaq Service 
and Support Offerings (CSSO) are available for the ProSignia 200. These offerings 
ensure customers access to enhanced levels of service and support for high availability 

of business-critical applications healthcheck services, and comprehensive systems 

management. Compaq provides these services on a worldwide basis for customers with 
global operations through its Global Service and Support Provider (GSSP) agreement 
with Digital Equipment Corporation's Multivendor Customer Services (MCS). Every 
ProSignia 200 is protected by a three-year on-site limited warranty... 
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Communications Daily , v 18 , n 151 , p N/A 
August 6, 1998 
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Language: English Record Type: FuUtext 
Article Type: Article 
Document Type: Newsletter ; Trade 
Word Count: 1703 



...C. Utilities Commission (NCUC) that calls to Internet service provider 
numbers are local traffic. It asked U.S. Dist. Court, Western Dist. 
of N.C., to refer its appeal of NCUC decision to FCC for resolution 
but to keep in effect its stay of state order pending FCC action. BS said 

...are interstate, as it contends, FCC is agency with primary jurisdiction. 
BellSouth said it has asked FCC to rule on jurisdictional status of 
ISP calls. Other Bell company efforts to get... 
...Tex. have upheld state commission findings that ISP calls are local 

traffic subject to reciprocal compensation payments. 

MCI asked Mass. regulators to compel Bell Atlantic (BA) Mass. 
to implement intraLATA toll dialing parity statewide... 
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-CRTC: Telecom Decision CRTC 98-5 (Part 1 of 2) 

M2 Presswire , p N/A 
May 5, 1998 

Language: English Record Type: FuUtext 
Document Type: Newswire ; Trade 
Word Count: 5031 
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...TELEPHONES Reference: 8085-RP-0006/97 I INTRODUCTION 1. On 26 April 
1 994, as a result of the Supreme Court of Canada's decision in 
Attorney-General of Quebec et al... 

...comments on the applicability of Decision 96-6 to its telecommunications 
operations, as well as responses to Commission interrogatories. City 
Tel also filed further responses to Commission and Westel 
Telecommunications Ltd. (Westel) interrogatories on 26 June 1997. On 22 
September... 
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..TEL and Westel filed comments. On 6 October 1997, BC TEL and City Tel 
filed reply comments. The Commission also received comments fi*om 
Kaien Computer Solutions on 18 April 1997 and 15 August 1997. 5. On 
31 July 1997, City Tel... 

...revenue settlement agreement, effective 1 January 1998. In addition, the 
Commission stated that, as a result of procedural delays, it would 
not be dealing with the entire regulatory firework for City... 

...to City Tel. 10. Consistent with Decision 96-6, the Commission concludes 
that rate of return regulation will apply to City Tel, and be 
effective 1 January 1998. B. Financial Issues... 

...respective City Councils. As such, City Tel was not required to 
calculate a rate of return and its accounts did not enable it to 
properly calculate its capitalization or capital structure... 

...Ontario Telephone Service Commission (OTSC), which applied an imputed 
capital structure and a rate of return on average capital (ROR) 
range for each of the PUCs to emulate investor-owned companies... 

...municipal ownership faced by the Ontario PUCs did not represent an 
impediment to rate of return regulation. The Commission considered 
that the PUCs* differing capital structures and lower cost of debt... 

...the OTSC's ROR mechanism. Further, the Commission approved a 200 basis 

point rate of return range, stating that, with the regulatory method 

established in Decision 96-6, this range should...its risk factors are more 

in line with those independents that have high rates of return on 

average common equity (ROEs), specifically Hurontario Telephones Limited, 

Otonabee Telephones Ltd., The South Bruce Rural Telephone Company Limited 

and Wightman Telephone Limited (High ROE independents). 14. City Tel 

requested a 12% to 14% return on its average invested capital 

which encompassed its invested capital associated with its Plant Assets... 

...in place, it could not determine whether the separate charges for 
installations and removals were compensatory. 18. Westel argued that 
an appropriate ROR for City Tel should be 10.375% to... 

...was also of the view that, to the extent that City Tel's transient 
population results in unusually high installation and removal rates, 
it would be more appropriate for City Tel to ensure that charges for 
installations and removals are compensatory rather than to 
request a higher ROR. 20. The Commission accepts City Tel's proposal 
to benchmark itself against... 
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...with Decision 96-6, the Commission is also of the view that a rate of 
return range of 200 basis points is appropriate for City Tel 
Accordingly, the rate of return range for City Tel is set at 10.375% 
to 12.375%. C. Deferral Account... 

...Decision 96-6, the Ontario and Quebec independents were directed to use 
a rate of return that is 50 basis points less than the midpoint of 
the approved range when preparing. . . 

...requirement forecasts and CAT calculations. The Ontario and Quebec 
independents were also directed to provide explanations and 
justification supporting their revenue requirement forecasts and CAT 
calculations if, after netting out the... 

...year's approved contribution requirement. 26. City Tel accepted the use 
of a rate of return that is 50 basis points below the midpoint of 
the approved range for the purpose... 

...forecasts and CAT calculations. 27. Accordingly, City Tel is directed to 
use a rate of return 50 basis points less than the midpoint of the 
approved range for calculating its CAT... 

... 1 995 . 29. City Tel proposed a filing date of 3 1 May stating that its 
financial results are rolled into those of ...was of the view that 
it is necessary to establish Primary Interexchange Carrier (PIC) and 
Customer Account Record Exchange (CARE) procedures similar to those 
established for Stentor Resource Centre Inc. (Stentor... 

...file for approval, by 1 August 1997, the appropriate tariffs and a 
PIC/CARE Access Customer Handbook associated with the PIC/CARE 
process. 34. City Tel submitted that it does not... 

...the day-to-day operations of telephone service and to produce a PIC/CARE 
Access Customer Handbook and related tariffs within 30 days of the 
Commission's decision. City Tel stated... 

...produce a PIC/CARE Handbook within 60 days of the Commission's decision 
as a result of current initiatives among the independent telephone 
companies, but would require 1 80 days fi-oni the... 

...Tel should not be given 180 days to complete and file its PIC/CARE 
Access Customer Handbook and related tariffs. Westel noted that the 
formats of the PIC/CARE Access Customer Handbook and related tariffs 
are well established. For those reasons, Westel recommended that City Tel 
dedicate the resources required to complete and file its 
PIC/CARE Access Customer Handbook and related tariffs within 30 days 
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of the Commission's decision. 37. With respect... 
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...charged a fee equal to the costs incurred by the Department in 

responding to the request. The fee must be paid into the 

general fund of the U.S. Treasury. Section 1008.31 of these regulations 

indicates that the actual costs of responding to requests, for 

advisory opinions will factor in the salary, benefits and overhead costs of 

attomeys and others who will work on analyzing requests and writing 

advisory opinions from requesting parties. In light of the breadth of 

subject matter and possible range of complexities for advisory opinion 

requests, we do not believe it is possible to calculate or 

accurately estimate the actual cost... 

...statute requires us to calculate the actual costs incurred during the 
processing of a specific request and charge the requestor for 
that amount. As set forth in these regulations, at the conclusion of the 
advisory opinion process, when either the opinion has been issued or the 
request has been withdrawn, the requestor is responsible for 
paying the U.S. Treasury an amount equal to the costs incurred by 
the Government in responding to the request. Although we cannot 
reliably project the processing costs in advance, we can make broad 
estimates... 

...may be of use to prospective requestors. We estimate that the actual 
cost of processing requests, including salaries, benefits and 
overhead, will be near $100 per hour. We must include the... 

...consulted on various issues. The processing time will vary according to 
the complexity of the request and the quality of the submission. 
Simple requests, for example, regarding whether a certain court 
action is a conviction for the purposes of the other hand, requests 
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involving the application of the anti-kickback statute to large, multiple 
party, intricate business deals... 

...and produce a written advisory opinion. We believe that it is reasonable 
to expect that requests for an advisory opinion will cost, at least 
$250 in initial processing. Every request for an advisory opinion 
will take time to read and analyze for the OIG to... 

...done by the OIG staff attomeys. Accordingly, the regulations are 
providing for a non-refundable payment of $250 that is to accompany 
the request for an advisory opinion. Once we have gained experience 
in the time and staff resources... 

...do not believe that we can accurately estimate our costs in advance for 

a particular request, we are attempting to accommodate requestors 

who may want to limit the costs of receiving an advisory opinion. The 

regulations provide that a requestor may designate a "triggering 

dollar amount" in their request for an advisory opinion. If the OIG 

calculates that the cost of processing the request has reached, or 

is likely to exceed, that triggering amount, the OIG will stop processing 

the request and promptly notify the requestor. The 

requestor may then decide to either authorize continued processing 

or withdraw the request for an advisory opinion. While the OIG 

intends to be able to more accurately reflect... 

...advance as experience is gained, this triggering mechanism approach 
should ensure that requestors do not pay costs far in excess of what 
they expect to incur by their request. Section 1008.39 of the 
regulations specifically indicates that while a requestor may 
withdraw a request for an advisory opinion at any time, he or she 
will be responsible for any costs incurred in processing the request 
prior to its withdrawal. When the advisory opinion has been completed as 
discussed below, or the request has been withdrawn, the OIG will 
calculate the total costs incurred in processing the request after 
taking into account any previous payments, such as the initial $250 
fee, associated with the request, and the OIG will then notify the . 
requestor of the amount owed. Once the requestor has 
paid the full amount owed for the cost of processing the 
request as required by statute, the OIG will release the advisory 
opinion to the requestor. While the OIG believes the above approach 
for payment and release will be sufficient for the vast majority of 
requests for advisory opinions, an additional procedure will be 
necessary in those cases where the request requires expert advice on 
non-legal matters. The OIG is particularly concerned about requests 
for advisory opinions requiring review by medical experts. For example, 
section 1 128(b)(6)(B) of the Act authorizes the OIG to exclude any 
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individual or entity who has furnished services to patients 
"substantially in excess of the needs of... 

...reviews. Because of the time and expense of such expert reviews, we 

believe that a request that requires such outside consultation 

should be treated differently from a standard request involving the 

application of the governing law to a given set of facts. 

When the OIG determines that an expert non-legal opinion is 

required, we will obtain an estimate for the costs of such an opinion and 

provide the requestor with that estimate. The requestor may 

then decide whether to pay the estimated cost of the expert review 

or withdraw the request. If the requestor pays the 

estimated cost, the OIG will promptly refer the matter to the expert for 

such... 

...advisory opinion process will continue with the OIG applying the expert 

evaluation to the legal question(s) at issue. Responsibilities of 

the OIG in reviewing the advisory opinion requests Subpart E of part 

1008 discusses the obligations and responsibilities of the OIG in answering 

requests for advisory opinions. As set forth in these regulations, 

once the OIG receives a request for an advisory opinion, we will 

promptly examine it to determine if it appears to contain sufficient 

information to form the basis for an informed advisory opinion. Generally 

speaking, the request must contain responses to the 

preliminary questions posed by the OIG, as discussed above. If the 

request does not appear sufficient, we will promptly notify the 

requestor what additional information is required. Conversely, if 

the request appears to be sufficient, we will accept the 

request. In all cases, we will either request additional 

information or accept the request within 10 working days after 

receiving the request. If we have requested additional 

information and the requestor resubmits the advisory opinion 

request, we will assess within 10 working days the resubmission to 

determine whether it can be... 

...or whether we still need further information. At the point when the OIG 
accepts the request, we will notify the requestor by U.S. 
mail of the date of acceptance. We believe that this approach allows the 
OIG a reasonable amount of time to identify requests that do not 
contain information sufficient for the OIG to process the request. 
While we are limiting the time period of this initial assessment to ensure 
that facially complete requests are promptly processed, we are 
soliciting public comment on the appropriateness of this method of 
screening requests for advisory opinions prior to their acceptance. 
Notwithstanding the acceptance of a request, the OIG reserves the 
right to later determine that it needs additional information. If we decide 
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such additional information is necessary, we will notify the 
requestor in the same manner as we did prior to acceptance. The time 
period between when we notify the requestor about the additional 
information we need and when we receive the requested information 
will not be counted in considering the time for issuance of an opinion. 
Because of the fact-intensive inquiry that will be necessary to 
render most advisory opinions, the OIG anticipates that there may be a need 
to request additional information from many requestors. In 
responding, the requestor should provide the OIG with the necessary 
information and accompany that submission with a certification from the 
same individual (or one in the same position) who certified the 
original request for an advisory opinion. 
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...from $4 to $10, depending on payment method. 

Despite an increase in use of the data bank, the weight 
such queries hold in hospitals' decisionmaking process is arguable. 
Only in a small number of cases did data... 

...hiring someone. 

The HHS' inspector general's office has concluded that 1% to 2% of 
query responses bearing information on malpractice 
payments or disciplinary actions resulted in hospitals making 
decisions different from those they, would have made without them, according 
to the Health Resources and Services Administration. 

'Do they check the data bank? Yes,' said Margaret Hardy, 
assistant general counsel for the American Hospital Association. 'Do they 
make... 
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NARO calls for full disclosure by producers, but declines to endorse states' royalty 
suits.(National Assn. of Royalty Owners, oil producers) 

Fletcher, Sam 

Oil Daily ,v45,n208,pl(2) 

Nov 1 , 1995 

ISSN: 0030-1434 

Language: English 

Record Type: Fulltext; Abstract 

Word Count: 653 Line Count: 00055 

Abstract: ...at their 1995 annual meeting in Oklahoma City, OK. The group appointed a 
panel of experts to investigate and make recommendations on class-action lawsuits filed 
by the Texas General Land Office against oil producers, but did iiot take sides. NARO... 
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...user can bring to PAIS on CD-ROM search expertise gained elsewhere, 

then, in the Expert mode, having gained sufficient understanding of 

specific search techniques and file structure, the motivated 

user can achieve results equivalent to the results of 

a search on PAIS on DIALOG. Unassisted users are unlikely to be able 

to do so. 

For users of the Browse mode, the... 
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Abstract: ...powerhouse.' Industry analysts believe the merger to be somewhat risky 
because of the high price ASK paid, Ingres's poor 1990 FY results ($76,000 income on 
$157 million revenues), and the likely loss of some of Ingres.. 
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Set Items Description 

51 2786 S COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
REMITT? OR PAID OR PAYOUT? ? OR PA YQOUT? ? OR RETURN? ? OR 
ROYALT? 

52 10717 S RESPOND?? OR RESPONSE?? OR REPLY??? OR REPLIES OR 
ANSWER? ? OR ACKNOWLEDG? OR EXPLANATION? ? OR RESOLUTION? ? OR 
RESULT? ? OR SOLUTION? ? OR FOLLOWTHROUGH OR FOLLOW()THROUGH 
OR FULFIL? OR FEEDBACK 

53 2626 S QUESTION? ? OR QUER??? OR INQUIR??? OR ENQUIR??? OR 
REQUEST? ? OR FIND???()OUT OR ASK??? 

54 151 S (COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
REMITT? OR PAID OR PAYOUT? ? OR PA YQOUT? ? OR RETURN? ? OR 
R0YALT?)(5N)(RESP0ND? ? OR RESPONSE? ? OR REPLY??? OR REPLIES OR 
ANSWER? ? OR ACKNOWLEDG? OR EXPLANATION? ? OR RESOLUTION? ? OR 
RESULT? ? OR SOLUTION? ? OR FOLLOWTHROUGH OR FOLLOWQTHROUGH 
OR FULFIL? OR FEEDBACK) 

55 4 1 S (COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
REMITT? OR PAID OR PAYOUT? ? OR PA YQOUT? ? OR RETURN? ? OR 
R0YALT?)(5N)(QUEST10N? ? OR QUER??? OR INQUIR??? OR ENQUIR??? OR 
REQUEST? ? OR FIND???QOUT OR ASK???) 

56 2028 1 S CUSTOMER? OR CLIENT? OR USER? OR ENDQUSER? OR 
INDIVIDUAL? OR PATRON? ? OR CUSTOMER? ? OR CLIENT? ? OR PERSON? ? 
OR REQUEST?? OR TRANSACTION? ? OR DEMAND??? OR ASK??? OR 
QUERY??? OR QUERIES OR INQUIR??? 

57 5979 S EXPERT? ? OR AUTHORITY? ? OR AUTHORITIES OR 
RESOURCE? ? OR GUIDE? ? OR ADVISOR? ? 

58 478 S (STORE? ? OR STORING OR STORAGE OR ARCHIV?? OR 
RECORD OR RECORDING OR COLLECT??? OR MAINTAIN??? OR 
MAINTENANCE OR KEEP??? OR RETAIN??? OR SAVE? ? OR SAVING OR 
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PRESERV??? OR PRESERVATION OR RETENTION OR HOLD??? OR 
KEPT)(5N)(DATABASE? ? OR DATABANK? ? OR DATASET? ? OR DATAFILE? ? 
OR (DATA OR INFORMATION OR KNOWLEDGE)()(BASE? ? OR BANK? ? OR 
SET? ? OR FILE? ? OR TABLE? ?) OR INF0RMATI0N(2N)MANAGEMENT) 
S9 6552 S (INFORMATION OR DATA OR FACTS OR INFO OR RECORD? ? 
OR FILE? ? OR KNOWLEDGE OR REPORT? ? OR NOTE? ?)(5N )(BASE? ? OR 
BANK? ? OR SET? ? OR FILE? ? OR TABLE? ? OR DATABASE? ? OR 
DATABANK? ? OR DATASET? ? OR DATAFILE? ?) 

5 1 0 2 1 646 S INFORMATION OR DATA OR FACTS OR INFO OR RECORD? ? 
OR FILE? ? OR KNOWLEDGE OR REPORT? ? OR NOTE? ? 

511 918 SS9(S)S7 

512 3316 SS10(S)S7 

513 40 SS6(S)S5 

514 278 SS 1(10N)(S2 OR S3) 
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...not necessary. It is possible to get significant use from programs without continuously 
upgrading them. Experts have identified a number of ways that popular programs fi-om 

major vendors can be made performance tweaks for Microsoft's Excel spreadsheet 

program include using the fill handle to enter data in one step, automatically 
summarizing data, and expanding named range. For Microsoft PowerPoint 2003, 
performance can be improved by keeping presentation files small via turning off 'Allow 
Fast Saves.' It is also possible to build presentations in Word by applying a few styles to 
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the test and then moving the file to PowerPoint, where Word styles will be converted to 

the appropriate format. In Microsoft Outlook headers only for messages over a certain 

size. It is also possible to limit the return-receipt requests to addresses specified by 
users. 
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...but ProFind can be used for managing structured and unstructured content in a 
business. Business users can search just about anything, including documents, enterprise 
resource planning (ERP) data, and Portable Document Format (PDF) content. ProFind 
extracts data from corporate databases and from unstructured content resources, 
including e-mail messages and Web pages, and then indexes it in the Navigation Engine. 
The information is seai ched with guided navigation features, which provides users with 

a list of subheads that assist in limiting the search. The subheads listed on search 

screen change on the fly as the search goes forward. Endeca's spokesperson says guided 
navigation assists in protecting against the possibility of too- general searches that return 
too-long lists of choices, or too- specific queries that return nothing. With Endeca, if an 
engineer searches an automotive database for the specification for paint... 
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Title: 59 Ways to Make Software Do More 
Author: Luhn, Robert 

Source: PC World , v24 n9 p86(ll) Sep 2006 
ISSN: 0737-8939 

Homepage: http://www.pcworld.com 

File Segment: Review 
Record Type: Product Analysis 
Revision Date: 20070100 

...not necessary. It is possible to get significant use from programs without continuously 
upgrading them. Experts have identified a number of ways that popular programs fi-om 

major vendors can be made performance tweaks for Microsoft's Excel spreadsheet 

program include using the fill handle to enter data in one step, automatically 
summarizing data, and expanding named range. For Microsoft PowerPoint 2003, 
performance can be improved by keeping presentation files small via turning off 'Allow 
Fast Saves.' It is also possible to build presentations in Word by applying a few styles to 
the test and then moving the file to PowerPoint, where Word styles will be converted to 

the appropriate format! In Microsoft Outlook headers only for messages over a certain 

size. It is also possible to limit the return-receipt requests to addresses specified by 
users. 
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A digital resources and reference/instruction librarian for Calvin College and Calvin 

Theological Seminary describes the institutions' Hobbes assist librarians in finishing 

everyday tasks. Hobbes uses CGI scripts coded in Perl to store, query, and return results 
from data that is stored in various related SQL tables. The Web-enabled system allows 
librarians to easy manage data without having knowledge of Perl or SQL. They can be 
authenticated to the system via the college's Other tabs described are Reference Desk, 
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Reference Desk Schedule, Library Statistics, Library Meeting Minutes, Library 
Resources, Library Hours, Library News, Database Maintenance, and Bookmarks. 
Because some resources and locations only made sense to Hobbes* creators (who built 
the system on the fly), textboxes that they included to explain the resource (including 
why it was created) will be more fully explained later. 
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A panel of experts ansvs^ers questions regarding EBPP (electronic billing, payment, and 
presentment). Issues considered include which companies use EBPP, advantages of 
EBPP, EBPP and customer retention management, the future of EBPP, the paperless 
society, and receptive markets. One expert says anyone who sends bills through 'the mail' 

should consider adding EBPP as a channel key business requirement. Financial 

services companies are also adding e-presentment abilities and are seeking customers for 
such services to increase revenue. The primary reasons that customers buy EBPP 
software, says a spokesperson for BizCast, is to gain a competitive service advantage, 
which promotes increased customer satisfaction. Other important reasons are to reduce 
operational costs and to cut customer chum. Docucorp International uses a solution 
portfolio that includes information software, application service provider hosting, and 
professional services that allow companies to create, publish, manage, and archive 
complicated, individualized information. Most of the utility clients want to offer 
customers EBPP as an added billing option. In some instances, EBPP can help firms 
launch new... 
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...but ProFind can be used for managing structured and unstructured content in a 
business. Business users can search just about anything, including documents, enterprise 
resource planning (ERP) data, and Portable Document Format (PDF) content. ProFind 
extracts data from corporate databases and from unstructured content resources, 
including e-mail messages and Web pages, and then indexes it in the Navigation Engine, 
The information is searched with guided navigation features, which provides users with 

a list of subheads that assist in limiting the search. The subheads listed on search 

screen change on the fly as the search goes forward. Endeca's spokesperson says guided 
navigation assists in protecting against the possibility of too- general searches that return 
too-long lists of choices, or too- specific queries that return nothing. With Endeca, if an 
engineer searches an automotive database for the specification for paint... 
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iPhrase's One Step 4.0, Kaidara's Advisor 2.0, and Endeca's ProFind are new search and 
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navigation tools that make tDformation easier to locate. OneStep 4.0 is a self-service 

search and navigation platform with new technology called Interaction Advantage. 

With a natural language interface, One Step 4.0 permits users to access information 
resources from inside and outside the enterprise, in order to return on-target responses 
to their queries, lead them to related resources, and cross-sell and upsell pertinent 

products and services. Many other new features of One described, including 

expanded reporting and the ability to apply business rules to enhance interactions for end 
users and the enterprise.- Kaidara Advisor 2.0 and Dialog work together, with Advisor 
2.0 responsible for providing the knowledgebase in which information is stored, while 
Dialog provides the natural query interface with which users ask questions to gain 
access to the knowledgebase. Advisor captures and keeps expertise from an organization, 

but requires little work to constantly update. Dialog is an enterprise search and 

navigation tool that continuously refines its results based on the user's first query. A 
library science concept called metarelational indices is used 
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Set Items Description 

5 1 594973 S COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
REMITT? OR PAID OR PAYOUT? ? OR PA YQOUT? ? OR RETURN? ? OR 
ROYALT? 

52 1 1632763 S RESPOND? ? OR RESPONSE? ? OR REPLY??? OR REPLIES OR 

ANSWER? ? OR ACKNOWLEDG? OR EXPLANATION? ? OR RESOLUTION? ? OR 
RESULT? ? OR SOLUTION? ? OR FOLLOWTHROUGH OR FOLLOWOTHROUGH 
OR FULFIL? OR FEEDBACK 

53 601641 S QUESTION?? OR QUER??? OR INQUIR??? OR ENQUIR??? OR 

REQUEST? ? OR FJND???()OUT OR ASK??? 

54 35060 S (COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
REMITT? OR PAID OR PAYOUT? ? OR PAYQOUT? ? OR RETURN? ? OR 
ROYALT?)(5N)(RESPOND? ? OR RESPONSE? ? OR REPLY??? OR REPLIES OR 
ANSWER? ? OR ACKNOWLEDG? OR EXPLANATION? ? OR RESOLUTION? ? OR 
RESULT? ? OR SOLUTION? ? OR FOLLOWTHROUGH OR FOLLOWQTHROUGH 
OR FULFIL? OR FEEDBACK) 

55 292 1 S (COMPENSAT??? OR PAY??? OR PAYMENT? ? OR REMIT? ? OR 
REMITT? OR PAID OR PAYOUT? ? OR PAYQOUT? ? OR RETURN? ? OR 
R0YALT?)(5N)(QUEST10N? ? OR QUER??? OR INQUIR??? OR ENQUIR??? OR 

REQUEST? ? OR FrND???()OUT OR ASK???) 

56 2525775 S CUSTOMER? OR CLIENT? OR USER? OR END()USER? OR 
INDIVIDUAL? OR PATRON? ? OR CUSTOMER? ? OR CLIENT? ? OR PERSON? ? 
OR REQUEST?? OR TRANSACTION? ? OR DEMAND??? OR ASK??? OR 

QUERY??? OR QUERIES OR INQUIR??? 

57 1279598 S EXPERT? ? OR AUTHORITY? ? OR AUTHORITIES OR 
RESOURCE? ? OR GUIDE? ? OR ADVISOR? ? 

58 41455 S (STORIZ? ? OR STORING OR STORAGE OR ARCHIV?? OR 
RECORD OR RECORDING OR COLLECT??? OR MAINTAIN??? OR 
MAINTENANCE OR KEEP??? OR RETAIN??? OR SAVE? ? OR SAVING OR 
PRESERV??? OR PRESERVATION OR RETENTION OR HOLD??? OR 
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KEPT)(5N)(DATABASE? ? OR DATABANK? ? OR DATASET? ? OR DATAFILE? ? 
OR (DATA OR INFORMATION OR KNOWLEDGE)()(BASE? ? OR BANK? ? OR 
SET? ? OR FILE? ? OR TABLE? ?) OR INF0RMATI0N(2N)MANAGEMENT) 
S9 901 544 S (INFORMATION OR DATA OR FACTS OR INFO OR RECORD? ? 
OR FILE? ? OR KNOV/LEDGE OR REPORT? ? OR NOTE? ?)(5N )(BASE? ? OR 
BANK? ? OR SET? ? OR FILE? ? OR TABLE? ? OR DATABASE? ? OR 
DATABANK? ? OR.DATASET? ? OR DATAFILE? ?) 

S 1 0 8488762 S INFORMATION OR DATA OR FACTS OR INFO OR RECORD? ? 
OR FILE? ? OR KNOWLEDGE OR REPORT? ? OR NOTE? ? 

811 63030 SS9(S)S7 

512 335076 SS10(S)S7 

51 3 1805 SS6(S)S5 

514 64244 S Sl(10N)(S2ORS3) 

515 18 S((S3 ANDS4)0RS14)ANDS11 ANDS12ANDS13 

516 93 S(S11 ORS12)(S)S13 

51 7 64628 SS6(S)S1 

818 2 SS15NOTPY>1999 

819 3091 8S17(S)(S11 0RS12) 

520 38 SS19(S)S8 

521 24 S 820 NOT PY> 1999 
; show files 

[File6] NTIS 1964-2007/Feb.Wl 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 

[File 7] Social SciSearch(R) 1 972-2007/Feb Wl 
(c) 2007 The Thomson Corp. All rights reserved. 

[File 8] Ei Compend»;s(R) 1 884-2007/Feb Wl 
(c) 2007 Elsevier Eng. Info. Inc. All rights reserved. 

[File 34] SciSearch(R) Cited Ref Sci 1 990-2007/Feb Wl 
(c) 2007 The Thomson Corp. All rights reserved. 

[File 94] JICST-EPlus 1985-2007/Feb W3 

(c)2007 Japan Science and Tech Corp(JST). All rights reserved. 

*File 94: UD200609W2 is the last update for 2006. UD200701W1 is the first update fi)r 
2007. The file is complete and up to date. 

[File 434] SciSearch(R) Cited Ref Sci 1974-1989/Dec 
(c) 2006 The Thomson Corp. All rights reserved. 



18/3,k/l 

Fulltext available tlirough: 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved.055544 1 NTIS 
Accession Number: HRP-0007503/6/XAB 

Automated Multiphasic Health Screening. Usefulness to Practicing Physician 



121 



Gitman, L. 

Brookdale Hospital Center, Brooklyn, N.Y. 

Sponsor: National Center for Health Services Research and Development, Rockville, 
Md. 

1970 4p 

Document T>^e: Journal article 
Journal Announcement: GR A176 15 

Pub. in New York State JnL of Medicine v70 nl3 pl741-1744 1 Jul 70. 
NTIS Prices: Not available NTIS 

...providing preventive care to a population of varying socioeconomic status with no 
prepaid health insurance resources. The Brookdale program provides a data base, 
generated by a screening process utilizing modem technology, to be evaluated by the 
physician in the context of the individual he is examining. Components of the screening 
process include: audiometry; electrocardiogram, vectorcardiogram, and blood pressure... 
...follow-up purposes, screenees are classified as urgent, nonurgent, or no significant 
abnormalities. Physicians are asked to return a form documenting the usefulness of the 
screening data; about 50 percent of the forms are returned. Reactions of screenees who 
live in poverty... 

1 8/3,K/2 (Item 1 from file: 34) 

• Fiilltext available through: 

SciSearch(R) Cited Ref Sci 

(c) 2007 The Thomson Corp. All rights reserved. 

03871652 Genuine Arrtcle#: QN029 No. References: 1 

THE US NATIONAL PLANT GERMPLASM SYSTEM 

Author: SHANDS HL 

Corporate. Source: USD A ARS/BELTSVILLE//MD/20705 

Journal: CANADIAN JOURNAL OF PLANT SCIENCE , 1995 , V 75 , Nl ( JAN ) , P 
9-15 

ISSN: 0008-4220 

Language: ENGLISH Document Type: ARTICLE ( Abstract Available ) 
Abstract: ...Research Service (ARS) manages the National Plant Germplasm System 
(NPGS). The USDA's National Genetic Resources Program was created in 1990, using 

the NPGS as the model by which other life documenting, and distributing germplasm 

to scientist users for research and breeding. The NPGS provides genetic resources to 
users at no cost but with a request to return data to incorporate in the Germplasm 
Resources Information Network (GRIN) database. The database is available as hard 
copy, diskette through PC-GRIN, and, for some crops, a CD-ROM disk. Service to users 
is the primary objective. The NPGS and 40 crop advisory committees exchange technical 
information on the most important conservation issues. Recent research advances at the 
National Seed Storage Laboratory... 



122 



t s21/6,au,py/all 

21/6,AU,PY/1 (Item 1 from file: 6) Links 

Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Int! Cpyrght All Rights Res. All rights reserved.2 1 23329 NTIS 
Accession Number: MIC-99-02028/XAB 

Summary of reported Atlantic salmon, Salmo salar, catches and sightings in British 
Columbia and adjacent waters in 1997 

( Canadian manuscript report of fisheries and aquatic sciences no. no. 2467. Annual 

publication ) 

Thomson, A. J. ; Candy, J. R. 
cl998 

2 1 /6,AU,P Y/2 (Item 2 from file: 6) Links 

Fulltext available through: C heck for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Int! Cpyrght All Rights Res. All rights reserved.2090775 NTIS 
Accession Number: PB98-502354/XAB 

Superfund Public Information System (SPIS) June 1998 (on CD-ROM) 

( Data file ) 
Jun98 

21/6,AU,PY/3 (Item 3 from file: 6) Links 
Fulltext available througli: Check for PDF Dovynload Availability and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght Ail Rights Res. All rights reserved.2066007 NTIS 
Accession Number: MIC-98-02692/XAB 

Summary of reported Atlantic salmon, Salmo salar, catches and sightings in British 
Columbia and adjacent waters in 1996 

( Canadian manuscript report of fisheries and aquatic sciences no. no. 2407. Armual 

publication ) 

Thomson, A. J. ; McKinnell. S. 
cl997 

2 1 /6,AU,P Y/4 (Item 4 from file: 6) Links 

Fulltext available through: Check for PDF Download Availability and Purchase 

NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved.2053483 NTIS 

Accession Number: PB98-5G0341/XAB 

Superfund Public Information System (SPIS) (on CD-ROM) 

( Database ) 

Feb 98 



123 



21/6,AU,PY/5 (Item 5 from file: 6) Links 
Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, IntI Cpyrght Ail Rights Res. All rights reserved. 198861 8 NTIS 
Accession Number: MIC-96-07472 

Summary of reported Atlantic salmon (Salmo salar) catches and sightings in British 
Columbia and adjacent waters in 1995 

( Canadian manuscript report of fisheries and aquatic sciences no. no. 2357. Aimual 
publication ) 

Thomson, A. J. ; McKimiell, S. 
cl996 

21/6,AU,PY/6 (Item 6 from file: 6) Links 

Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 1942669 NTIS 
Accession Number: MIC-96-01788 

Summary of reported Atlantic salmon (Salmo salar) catches and sightings in British 
Columbia and adjacent waters in 1994 

( Canadian manuscript report of fisheries and aquatic sciences no. no. 2304. Annual 
publication) 

Thomson. A. J. : McKinnelL S. 
C1994 

21/6,AU,PY/7 (Item 7 from file: 6) Links 

Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. Ail rights reserved. 1 867694 NTIS 
Accession Number: MIC-95"00805 

Summary of reported Atlantic salmon (Salmo salar) catches and sightings in British 
Columbia and adjacent waters in 1993 

( Canadian manuscript report of fisheries and aquatic sciences no. no. 2246 ) 

Thomson, A. J. 

C1994 

21/6,AU,PY/8 (Item 8 from file: 6) Links 

Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 1812201 NTIS 
Accession Number: MIC-94-03 147 

Summary of reported Atlantic salmon (Salmo salar) catches and sightings in British 
Columbia in 1992 

( Canadian manuscript report of fisheries and aquatic sciences no. no. 2215 ) 
Thomson, A. J. ; McKirinell, S. M. 



124 



C1993 



2 1 /6,AU,PY/9 (Item 9 from ille: 6) Links 
Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 1 7456 1 7 NTIS 
Accession Number: TIB/B93-01383 

Experimenteile und thecretische Untersuchungen zur longitudinalen Uniformitaet 
des ZEUS-Kalorimetei s mit punktfoerniigen Praeparaten. (Experimental and 
theoretical studies on the longitudinal uniformity of the ZEUS calorimeter with 

point-shaped samples) 

( Diss ) 
Krebs, B. 
Dec 92 

21/6,AU,PY/10 (Item 1 0 from file: 6) Links 

Fulltext available through : Check for PDF Download Availabilitv and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght Ail Rights Res. All rights reserved. 1 478825 NTIS 

Accession Number: AD-A214 585/2 

Access to Multiple Underlying Systems in Janus 

( Interim technical rept ) 
Resnik, P. 
Sep 89 

21/6,AU,PY/1 1 (Item 1 1 from file: 6) Links 

Fulltext available through: Check for PDF Download Availabilitv and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 146 1834 . NTIS 
Accession Number: PB89-226302 

Feasibility Study of Vessel Entry and Exit Behavior Using the Gulf of Mexico 
Shrimp Fishery Data Set from 1965-80 

( Technical memo ) 
Ward, J. M. 
Jul 89 

21/6,AU,PY/12 (Item 1 2 from file: 6) Links 
Fulltext available through: Check for PDF Download Availabilitv and Purchase 

NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 124761 5 NTIS 
Accession Num bcr: Nn^86-03 79 

Processing Digital Imagery Data: Program processes remotely sensed, multispectral 
scanner data 

( NTIS Tech Note ) 



125 



Apr 86 



21/6,AU,PY/13 (Item 13 from file: 6) Links 
Fulltext available Uirougb.: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Int! Cpyrght All Rights Res. AH rights reserved.04 17333 NTIS 
Accession Number: ED-080 120/XAB 

The Development of a Computerized Regional Library System. Appendix 24 

( Final rept ) 

Kilgour, F. G. ; Davis, H. D. 
Jun73 

2]/6,AU,PY/14 (Item 14 from file; 6) Links 

Fulltext available through: Check for PDF Download Availability and Purchase 
NTIS 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved.Ol 17414 NTIS 
Accession Number: AD-650 847/'XAB 
System Implications of Information Privacy 

Petersen, H. E. ; Turn, R. 
Apr 67 

21/6,AU,PY/15 (Item 1 from file: 7) Links 
Social SciSearch(R) 

(c) 2007 The Thomson Corp. All rights reserved. 

03368368 Genuine Article#: 229VB Number of References: 18 

Title: Measures of effectiveness for governmental oi^anizations 

Author(s): Gawande K (REPRINT); Wheeler T 

, 1999 

21/6,AU,PY/16 (Item 1 from file: 8) Links 
Ei Compendex(R) 

(c) 2007 Elsevier Eng. Info. Inc. All rights reserved. 

07623823 

Title: Synchronized continuous media playback through the World Wide Web 

Author: Mayer-PateL Ketan; Simpson, David; Wu, David; Rowe, Lawrence A. 
Conference Title: Proceedings of the 1996 4th ACM International Multimedia 

Conference 

Publication Year: 1996 

21/6,AU,PY/17 (Item 2 from file: 8) Links 
Ei Compendex(R) 

(c) 2007 Elsevier Eng. Info. Inc. All rights reserved. 



126 



07077264 

Title: Job dependent dispatching scheme in a heterogeneous multiserver network 

Author: Ohta, Tsuyoshi; Watanabe, Takashi; Mizuno, Tadanori 
Publication Year: 1994 

2 1 /6, AU,PY/ 1 8 (Item 3 from file: 8) Links 
Ei Compendex(R) 

(c) 2007 Elsevier Eng. hifo. Inc. All rights reserved. 
05568359 

Title: NUCLEAR POWER IN DEVELOPING COUNTRIES. 

Author: Anon 
Publication Year: 1 987 



21/6,AU,PY/19 (Item 1 from file: 34) Links 

SciSearch(R) Cited Ref Sci 

(c) 2007 The Thomson Corp. All rights reserved. 

07964095 Genuine .ArticJe#: 229VB Number of References: 18 

Measures of effectiveness for governmental organizations 

( ABSTRACT AVAILABLE ) 
Author: Gawande K (REPRINT) ; Wheeler T 
, 1999 

Publication date: 19990 )00 

21/6,AU,PY/20 (Item 2 from file: 34) Links 

SciSearch(R) Cited Ref Sci 

(c) 2007 The Thomson Corp. All rights reserved; 

06268686 Genuine Artick#: YF265 Number of References: 15 

Maintaining a hip registry' for 25 years - Mayo Clinic experience 

( ABSTRACT AVAILABLE ) 

Author: Berry D.1 (REPRI>JT) ; Kessler M; Morrey BF 
, 1997 

Publication date: 1 997 1 1 00 



21/6,AU,PY/21 (Item 3 firom file: 34) Links 
SciSearch(R) Cited Ref Sci 
(c) 2007 The I'homson Corp, All rights reserved. 
0497380 1 Genuine Articte#: UW530 Number of References: 1 6 
POLYNOMIAL GAMES AND DETERMINACY 
( Absti-act Available ) 
Author: YAMAKAMI T 
, 1996 



127 



21/6,AU,PY/22 (Item 4 from file: 34) Links 

SciSearch(R) Cited RefSci 

(c) 2007 The Thomson Corp. AH rights reserved. 

03638560 Genuine Artiide#: PU42 1 Number of References: 18 

A JOB DEPENDENT DISPATCHING SCHEME IN A HETEROGENEOUS 

MULTISERVER NETWORK 

( Abstract Available ) 

Author: OHTA T; WATANABE T; N4IZUN0 T 
, 1994 



21/6,AU,PY/23 (Item 5 from file: 34) Links 

SciSearch(R) Cited RefSci 

(c) 2007 The Thomson Corp. All rights reserved. 

0295 1 876 Genuine Artide#: MR002 Number of References: 0 

EVOLVING APPROACHES TO MANAGEMENT OF QUALITY IN CLINICAL 

MICROBIOLOGY 

( Abstract Available ) . 

Author: BARTLETT RC; MAZENS SULLIVAN M; TETREAULT JZ; LOBEL S; 

NIVARDJ 

,1994 

21/6,AU,PY/24 (item 1 from file: 94) Links 
JICST-EPlus 

(c)2007 Japan Science and Tech Corp(JST). All rights reserved. 

02236962 JICST Accession Number: 95A0018052 File Segment: JICST-E 

A Job Dependent Dispatching Scheme in a Heterogeneous Multiserver Network. 

OHTA T (1); WATANABE T (I); MIZUNO T (1) 
(1) Shizuoka Univ.. Haraamatsu-shi, JPN , 1994 

+-H-+++++-H-++++-I-++-H-++++ 



128 



